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To Whom It May Concern

Mr Roland Verreet / Conference Speaker

I am pleased to be able to provide this endorsement for Mr Roland Verreet, who spoke at the
CICA Conference in Hobart (Tasmania, Australia), held 11-13 September 2013.

Roland came highly recommended to CICA as an international renowned speaker and
independent consultant — one of the world’s best. The CICA Board, Members, international
guests and Conference delegates were not disappointed.

Roland demonstrated a masterful command of steel wire rope knowledge, reflecting his 37 years
in the industry. In addition to his great technical knowledge Roland has an impressive speaking
style, great content and presentation quality which engages, impresses and captivates an
audience.

Roland did two presentations for the CICA Conference. The first session was for 30 minutes as
part of the main speaker program. The second session was an early morning breakfast
workshop on the next day (held nearby the main speakers’ room) which was planned to run for
90 minutes. It was so successful many delegates stayed on for several hours as Roland went
through as much technical information as delegates wanted to “soak-up”.

In summary, Roland was a “real winner” for the CICA 2013 Conference and this was reinforced
by the delegate survey feedback with Roland ranked highest as our best speaker. I'm sure our
delegates will remember a great Hobart location and how special the 2013 Conference was ...
and five months later delegates are still talking about Roland’s session!!

Please contact me if you would like to confirm any comments or details.

Yours Sincerely

Alan Marshall
Chief Executive Officer
February 2014
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